Service.ly Privacy Policy

What information do we collect & how do we use your information?

If you contact Service.ly, we ask you for information such as your name, email address, and
phone number so we can respond to your questions and comments. You may choose to provide
additional information as well.

How do we share your information?

We do not sell or otherwise disclose personal information about our website visitors, without
their prior authorization. We may share information provided by our visitors with service
providers we have retained to perform services on our behalf. These service providers are
contractually restricted from using or disclosing the information except as necessary to perform
services on our behalf or to comply with legal requirements. In addition, we may disclose
information about you (i) if we are required to do so by law or legal process, (ii) to law
enforcement authorities or other government officials, or (iii) when we believe disclosure is
necessary or appropriate to prevent physical harm or financial loss or in connection with an
investigation of suspected or actual illegal activity.

We reserve the right to transfer any information we have about you in the event we sell or
transfer all or a portion of our business or assets. Should such a sale or transfer occur, we will
use reasonable efforts to direct the transferee to use the personal information you have
provided through this website in a manner that is consistent with this Privacy Statement.

How do we use cookies, web beacons, and tracking
technologies?

Like many companies, we use browser cookies on this website. Browser cookies are bits of text
that are placed on your computer’s hard drive when you visit certain websites. We use browser
cookies to tell us, for example, whether you have visited us before or if you are a new visitor and
to help us identify site features in which you may have the greatest interest. Browser cookies
may enhance your online experience by saving your preferences while you are visiting a
particular site. The “help” portion of the toolbar on most browsers will tell you how to stop
accepting new browser cookies, how to be notified when you receive a new browser cookie, and
how to disable existing browser cookies. Remember though, without browser cookies, you may
not be able to take full advantage of all our website features.

For each visitor, Service.ly’s web server automatically recognizes and stores information, such
as the visitor’s IP address/domain name combination and any referring websites. We use this
information to understand visitor traffic patterns through our websites for purposes such as
enhancing their usability. Your computer provides this information automatically each time you
log on, unless you have activated blocking technology available in some browsers.



We use IP addresses to analyze trends, administer the site, track user movement, and gather
broad demographic information for aggregate use. Certain pages on our site may contain “web
beacons” (also known as Internet tags, pixel tags and clear GIFs). These web beacons allow
third parties to obtain information such as the IP address of the computer that downloaded the
page on which the beacon appears, the URL of the page on which the beacon appears, the time
the page containing the beacon was viewed, the type of browser used to view the page, and the
information in cookies set by the third party. We use log files to store the data that is collected
through web beacons. Service.ly may also use third party web beacons to help manage online
advertising. These web beacons are provided by systems such as Google Analytics, Google
Ads, Facebook, Instagram and various DSP and DMP platforms. These files enable these ad
platforms to recognize a unique cookie on your web browser, which in turn enables us to learn
which advertisements bring users to our website. The cookie on your web browser was placed
by CCS, or by another advertiser with whom we partner with. With both cookies and web
beacon technology, the information that we collect and share is anonymous and not personally
identifiable. It does not contain your name, address, telephone number or email address.

How do we protect your information?

Service.ly, LLC employs reasonable administrative and technical security measures to help
protect against loss, misuse and alteration of the information under our control. However, as
with any Internet website, it is not possible to guarantee that the site will not be attacked or that
information you provided may not be compromised.

How can you control what information is
collected and used?

For more information about Google Analytics, including information about how to opt out of
these technologies, go to https://analytics.google.com/. For more information about Facebook,
including how to opt out of these technologies, go to www.facebook.com.

How can you access your information?

To access, update, and/or delete your information please reach out to Service.ly, LLC through
our contact us form, via email @ support@service.ly or by writing us at:

Service.ly, LLC
400 N Tampa St Floor 15, Tampa, Fl. 33602

How can you contact us with privacy questions?

If you have any questions or comments about this Privacy Statement or if you would like us to
update information we have about you or your preferences, please contact us by clicking on the


mailto:support@service.ly

End-User License Agreement (EULA) of
Service.ly

This End-User License Agreement ("EULA") is a legal agreement between you and Service.ly
LLC (“Service.ly”).

This EULA agreement governs your acquisition and use of our Service.ly software ("Software")
directly from Service.ly or indirectly through a Service.ly authorized reseller or distributor (a
"Reseller").

Please read this EULA agreement carefully before completing the installation process and using
the Service.ly software. It provides a license to use the Service.ly software and contains
warranty information and liability disclaimers.

By clicking "accept" or installing and/or using the Service.ly software, you are confirming your
acceptance of the Software and agreeing to become bound by the terms of this EULA
agreement.

If you are entering into this EULA agreement on behalf of a company or other legal entity, you
represent that you have the authority to bind such entity and its affiliates to these terms and
conditions. If you do not have such authority or if you do not agree with the terms and conditions
of this EULA agreement, do not install or use the Software, and you must not accept this EULA
agreement.

This EULA agreement shall apply only to the Software supplied by Service.ly herewith
regardless of whether other software is referred to or described herein. The terms also apply to
any Service.ly updates, supplements, Internet-based services, and support services for the
Software, unless other terms accompany those items on delivery. If so, those terms apply.

License Grant

Service.ly hereby grants you a personal, non-transferable, non-exclusive license to use the
Service.ly software on your devices in accordance with the terms of this EULA agreement.

You are permitted to load the Service.ly software (for example a PC, laptop, mobile or tablet)
under your control. You are responsible for ensuring your device meets the minimum
requirements of the Service.ly software.



You are not permitted to:

Edit, alter, modify, adapt, translate or otherwise change the whole or any part of the Software
nor permit the whole or any part of the Software to be combined with or become incorporated in
any other software, nor decompile, disassemble or reverse engineer the Software or attempt to
do any such things:

e Reproduce, copy, distribute, resell or otherwise use the Software for any commercial
purpose.
Allow any third party to use the Software on behalf of or for the benefit of any third party.
Use the Software in any way which breaches any applicable local, national or
international law.

e Use the Software for any purpose that Service.ly considers is a breach of this EULA
agreement.

Intellectual Property and Ownership

Service.ly shall at all times retain ownership of the Software as originally downloaded by you
and all subsequent downloads of the Software by you. The Software (and the copyright, and
other intellectual property rights of whatever nature in the Software, including any modifications
made thereto) are and shall remain the property of Service.ly.

Service.ly reserves the right to grant licenses to use the Software to third parties.

Termination

This EULA agreement is effective from the date you first use the Software and shall continue
until terminated. You may terminate it at any time upon written notice to Service.ly.

It will also terminate immediately if you fail to comply with any term of this EULA agreement.
Upon such termination, the licenses granted by this EULA agreement will immediately terminate
and you agree to stop all access and use of the Software. The provisions that by their nature
continue and survive will survive any termination of this EULA agreement.

Governing Law

This EULA agreement, and any dispute arising out of or in connection with this EULA

agreement, shall be governed by and construed in accordance with the laws of the State of
Florida, United States of America. The parties agree that the sole and exclusive venue and
jurisdiction for filing and maintaining any lawsuit or other action or proceeding related to this



EULA shall be in the state or federal courts sitting in Pasco and or Hillsborough County, Florida,
United States of America. Each party, by entering into this EULA consents and submits itself to
the personal jurisdiction of such court. The parties agree that no Uniform Computer Transaction
Act or similar provision from any state or other jurisdiction shall apply to this EULA.

Contact Us located at this site, or by writing us at:

SERVICE.LY, LLC
8675 Hidden River Pkwy Suite B, Tampa, FL 33637





